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Necessary information 
From supplier when creating cases regarding web services, interfaces, and 
certificates.
	General information

	CUSTOMER NAME:
	

	SUPPLIER NAME:
	

	DATE:
	



	Information on supplier contact

	NAME:
	

	E-MAIL:
	

	PHONE:
	



	Technical information

	URL/ENDPOINT:
	

	USED CERTIFICATE:
Subject and validity of 
certificate
	

	ACTUAL EXAMPLE OF THE REQUEST THAT TRIGGERS THE ERROR:
	

	ACTUAL ERROR FROM THE KMD SYSTEM:
	

	TIMESTAMP:
	

	DESCRIPTION OF THE PROBLEM/ERROR:
	

	EXPECTED RESULT:
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